
Provider Contact Information
Maricopa County Employee 

Benefits Division
Maricopa County Administration Building

301 W. Jefferson St., Suite 3200
Phoenix, Arizona 85003-2145

Phone:  (602) 506-1010 
Fax:  (602) 506-2354 
TTY:  (602) 506-1908

www.maricopa.gov/benefits 
http://ebc.maricopa.gov/ehi

BenefitsService@mail.maricopa.gov

Maricopa County Wellness Works
Phone:  (602) 506-1010
Fax:  (602) 506-2354

Medical Plans
Cigna

Group #3205496
Customer Service (800) 244-6224
Pre-Enrollment 
   Questions (800) 401-4041 
24-Hour Health 
   Information Line (800) 564-8982
HSA Banking Unit 
Customer Service Line (866) 524-2483
Your Health First  (855) 246-1873
Healthy Pregnancies, 
   Healthy Babies  (800) 615-2906
Healthy Rewards (800) 870-3470

www.cigna.com 
www.mycigna.com 

www.mycignaplans.com
(username: MaricopaCounty2012   

password:cigna)
www.cigna.com/cmgaz

Pharmacy Plans

CatalystRx Pharmacy Plan 
Group #512229

Member Services (866) 312-1597
Prior Authorization (877) 665-6609
Walgreens Mail Plan 
   Member Services (888) 265-1953
Mail Service Refills (800) 797-3345
Specialty Pharmacy (888) 782-8443
Medication Therapy 
   Management (866) 352-5310
Walgreens Onsite 
   Pharmacy (602) 283-9925
Diabetic Sense (877) 852-3512 

www.walgreenshealth.com

Cigna Pharmacy Plan 
(Choice Fund Medical Plan only) 

Group #3205496
(800) 244-6224

Cigna Tel-Drug Mail Service:
(800) TEL-DRUG

Employee Assistance Program (EAP)

Magellan Health Services 
Group# N/A
(888) 213-5125

www.magellanhealth.com

Behavioral Health

Magellan Health Services 
Group# N/A
(888) 213-5125

www.magellanhealth.com

Cigna Behavioral Health 
(Choice Fund Medical Plan only) 

Group #3205496
(800) 244-6224

www.cignabehavioral.com

Vision
EyeMed Vision Care

Group #9750076 - 
Comprehensive Eye Exam

Group #9750092 - LASIK
Group #9750118 - Acute Care

Customer Service (866) 723-0514
Pre-Enrollment 
   Questions (866) 299-1358
LASIK (877) 5LASER6

www.eyemedvisioncare.com

Dental
Employers Dental Services 

Group #11931 - Plan #300R
(602) 248-8912 or (800) 722-9772

www.mydentalplan.net

Cigna Dental    Group #2465354
(888) 336-8258
www.cigna.com

Delta Dental         Group # 4500
(602) 938-3131 or (800) 352-6132

www.deltadentalaz.com

Life Insurance
ReliaStar Life Insurance 

Company, a member of the 
ING family of companies

Policy# 674443
(855) 369-9500

www.ingemployeebenefits-us.com

Short-Term and Long-Term Disability

Sedgwick     Group# 43500
Short Term Disability    (800) 599-7797
Long-Term Disability     (800) 495-9301

www.sedgwick.com/calabasas

Retirement

Arizona State Retirement System
Phoenix (602) 240-2000
Outside Phoenix (800) 621-3778

www.azasrs.gov/web/index.do

Public Safety Retirement System
(602) 255-5575
www.psprs.com

Nationwide Retirement Solutions: 
Deferred Compensation

(602) 266-2733
(800) 598-4457

www.maricopadc.com

Other
Automatic Data Processing, Inc. (ADP)

Flexible Spending Accounts
(800) 654-6695

Claims & Substantiation 
Fax: (866) 392-4090

Activate Debit Card: (877) 368-7517
www.flexdirect.adp.com

Maricopa County Dependent 
Verification Service Center 

ADP - DVS 
PO Box 2338 

Alpharetta, GA 30023-2338 
(800) 847-8531 6AM - 6PM MST 

Fax: (866) 400-1686

COBRA Administrator
(855) 219-5022

Call for applicable fax number
https://www.benedirect.adp.com

Initial enrollment forms: 
ADP Benefits Services 

PO Box 2968 
Alpharetta, GA 30023-2968

Initial and ongoing payments: 
ADP Benefit Services 

PO Box 7247-0367 
Philadelphia, PA 19170-0367

MetLife
Auto, Home and Renters Insurance

(800) 438-6388

MetLaw® Hyatt Legal Plans
Plan 150 / Group #0518

(800) 821-6400
http://info.legalplans.com 

(password - 1500518)

Biometric Screening Administrator 
Cigna Onsite

(800) 694-4982

Health Assessment Technical Assistance
(800) 853-2713

www.mycigna.com
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